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Denise,

| would like to thank you for your time and willingness to help our practice with
the motivational Makeover Training Series. Your energetic and sincere
personality was shown in every aspect of the series.

| feel that this is what our staff/ providers needed to get our office energized,
and you were to person to do it! After some time, practices can getina certain
routine and we can lose the meaning of what healthcare is all about! This series
reminded all of us why we chose this profession HEALTH CARE and how to work
as a TEAM!

| know our staff learned a great deal from the Training Series.

I would highly recommend Denise for any healthcare facility that may to polish
up on team building, better communication skills or compassion toward
patients and coworkers.

Would love to set up more training sessions in the future, as | feel we all need to
be reenergized from time to time.

| am working on my “ sparkle” each day!
Thank you again for your time and great words of wisdom !

I would highly recommend the Makeover Training Series to any practice!

Thanks Again,

Amy D&;nger ' /u
Office Manager
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